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tlacr L OEUIA hHOOPMAq]49

B paMKHre Ha npoeKr BG05SFOP001-2.009-0167-C01 "fioe uraaaHe Ha rpaxAaHcKoro yqacr e B

MecrHr4Te nonr4ThK!4 no ynpaBneH[e Ha ornaAbLlure" npe Mecell atyapu 2020 r. npo4bnxaBa

npoBexAaHero Ha rpal(AaHcKo ua6npAeHre Ha rep[ropucra na O6urna Bra4r,tr, QoryoapaHo

Bbpxy chcTeMaTa 3a ynpa8neH e Ha oTnaAbluTe.

Fpax,qaucroro Ha6no4eue ce npoBexAa or eK n or rpaxAaHcKr4 na6nrcAarenr - 4o6poaonqu,

no46panr npu cna3BaHe Ha xopu3oHTanHhre np Hu nu 3a HeAonycKaHe Ha AHcKpt4MhHaqHq,

paBeHcrBo MexAy nofloBere, paBHo yqacrr4e, KaKTo h rhnca Ha rcoxQnrrr Ha hHTepech cbc

crpyKryp re, Kor4ro Lue 6tAar o6err na Ha6nrcAeune.

3a orqernus nepro4 6nxa npoBeAeHh 3 rpa44aucxn Ha6aoAetrs npt.t cna3BaHe Ha

paapa6oreHara MeroAonorufl, orqereHa e cneAHara crarhcrr4 Ka:

llpoeeaenn rpax(AaHcKr xa6nrcAer[c

O6Lrt 6poil na6nrcgeHrn 3a Meceqa 3

Ha6no4euue Ha Mgcro h xHTepBrc c norpe6nrear Ha

ny6nrvHara ycnyra no ynpaBneHue Ha ornaAbuxre

2

[4HrepBo c npeAcraBhren Ha rpaxAaHcKoro o6ulecrao, ue4un, 0
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oEoErqEH floKflAfl
oT nPoBEAEHO rpAlr(ItAHCKO HASI]OAEHhE

HA NYE'I}II{HATA YCIYTA NO YNPAB.IIEHHE HA OTNAgbq]4TE

3A MECEq 9HyAPll 2020 r.
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EBPOnEiC0t CllO3
EBPONEI4CIM

cotl[ArlEH 00H! ft",,'
YNPASAEHI,IE

4pyru norpe6nrenr na ny6nuvnara ycnyra

Ha6ntoAeHre

crpyKrypure,

oTnaAbqhTe

Ha M9CIO h UHTepBlo C npeACTaBhTenU Ha

BKnrcLieHh B l-ll4Kbna no ynpaBaeHre Ha

I

Ha6nogenrn, ocblJ.lecrBeH uex.qy 7.00 r 19.00 qaca 3

Ha6no4errn, ocbrJlecrBeH uex.qy 19.00 14 7.00 ,raca 0

Ha6no4exrr, ocbqecrBeHh npea pa6orxrre AHu 2

Ha6no4eHrr, ocbuecrBeHh npe3 noquBHhre AHh 1

Ha6nrc4exnr, npoBeAeHh B n[norHa 3oHa 1 1

Ha6rrcAeHhc, npoBeAeHH g n nonia goxa 2 1

Ha6roAeHhq, npoBeAeHh B n norHa 3oHa 3 0

Ha6no4eHun, npoBeAeHH B nurorHa 3oHa 4

Ha6no4euun, npoBeAeH!4 a nrrorHa soHa 5

Ha6no6eHrr, npoBeAeHh a nhnotxa goHa 6 L

qacr II. PE3yrlTATll OT OC}IqECTBEHHTE TPAXAAHCK]4 HAEIpAEHHg

llpe: ueceq nayapu 2020 r. ca npoBeAeHx ua6nrc4ennn Ha Mrcro h r4HTepBp c npeAcraBhrenr4 Ha

cneAH re npeABaprrenHo u4eurr$uqrpaun rpynli 2 Ha6no4euun c norpe6urenu ta
ny6auvHara ycayra.

1. Pe3yrrarx or xa6rrc4exr9 Ha Mccro t{ lrHTepBro c norpe6r,rreln na ny6nr,rxara
yclyra no ynpaBreHxe Ha oTnaALqHTe

poem ]'{! BG05SFOPOO1-2.009-0167-C0l "[IoBaraBaae Ha rpaxraHcKoro yqacrtze B MecrHrrre rroJrrlrnxrr no
ynpaBneHHe Ha orflaAtuure", ct-oruancupaH no Onepanmua rporpaMa,,Ao6po FrpaBrer .re", rlo [porleA),pa

BC05SFOPOOl-2.009,,floauuraaaue Ha rpax.rlaHcxoro Jntacrr{e B rrpouecr,rre Ha QopMynxpaHe, x3rrbJrHeHrre u
MOHIITOpI,IHf Ha IIOJIl,ttllXU U 3aXOnOAate CtnO"
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a EPO YNPABAEHI,IE

I EHToB ornaArK - cbcrof,Hre r,l oqeHKa

1

2 Crcroqnle x Kanaqrrer ta cuerocu6ttpaqa r cMerortBo3Baqa rexHxKa

B paMKure Ha reKyt4ure aa6ntoAeuun qHo or ulTepBoupaHure ,uqa 4a1a ntoro Ao6pa oqeHKa 3a

cbcrosHuero Ha rexHrKara 3a cMeroct6upaae u cuerou3Bo3BaHq a |4pyroro He oxe Aa npe4eHu.

3 fpaQrar (.recrorara) xa cs6rpare Ha 6rroarq ornaAtx

B paqKure Ha reKyuLtre na6nbAeuu.q egHo or uHTepBnupaHure nu4a q TT qe qffrotata Ha

a6upaue sa 6nroau.s ornaAbK e no-ps4Ka or ueodxoguuara, a Apyrot-o cno4ens, ve rpaQnxtr e

cwdpaseu c ulot<gure na norpedurenure.

II Pa3AerHo cb6HpaHe Ha ornaAtqx - cbcrof,Hxe x oqeHKa

1 Ctcrornre, 6pofi, uecrononoxeure, o6eu rn xoHre Heprre aa paa4enHo cu6rpaHe Ha ornaAtqt4

UHTepBpupaHure norpeaurenu no4Kpentr pa3genHoro cbaupaHe Ha ornaAb4Ltl Ho cbc cbxaneHrle

cno4ens, qe cnory rsx or pa3genHoro adupaue HsMa cuucbq rui xaro orgenHure Bt'taoBe

ornaAbqn ce cMecBar a UaerH Te rourefinepu. Karo 4slto ctcronHuero xa roureiuepure :a
pas4ezHo cb6upaHe Ha ornaAb4t4 e Ao6pq uo 6ponr u MffTonoroKeHt ero nM He ca ao6paeeuu c

Hnt<l nre Ha no rpea4ren Hre.

2 IpaQrr (vecrorara) sa pasAenro cb6rpaHe Ha ornaArqr

lTpr-r npRqeHHTe xa6nn4euun or reKyqh.s MeceU ce or6enseaa a4oRoltcrBo or qecrotara Ha

ct6npue ua pasge"nuo cz6pauure orna4t4u.

3 OTHouJeHhe xa norpe6treatre KbM pa3AenHoro cb6hpaHe Ha ornaArqxre or onaKoBKl4 H Ha

6roorna4rqrre

wrvw.eufunds.bg
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EBPOnEt4CK'4 CltO3
EBPOnE14Cl(1.1

cou[AnEH ooHA

ClcroiHue, 6pofi, uecrononoxerre, o6ela ra roureiHepnre sa 6[rosr ornaarqr

Or npoae4eHure Ha6moAeHus craBa scHq ve xaro 4tno norpedurer re ca aoBo/tHu or cbaosHtlero,

6poa u paanonox<enuet'o Ha KoHTeiHepure 3a 6hroBu ornaab4u/ Ho HnKou cno4ersr, qe odeMbr uM

He e ,4rcraTb'.teH.

4 Hanr,{ne Ha HepernaMeHTHpaHu cMerl,lqa, cnpaBrHe c rsx?

UHrepBp paH ren ua nocoqBar Haruqhe Ha Heperra eHTupaHu c eruqa Ha ctqHtre Meot,:

. B partoHa Ha oKo,oBptcfHhg nbr Ha rpa4 gu4t4H;

. Hanrqt4e Ha rorsMa KynqhHa 3eneHu ornaAbuu B rp, Br4AuH Ha brLra Ha yn..uap CUM@H

Benuxu" u yn. ,,Huronai nerpoB";

. HeP€rnaqeHrupaHo 3xBbprtHe Ha orna4bqu B Mewy6roKoBure npcrpHaBa a paiona ua

ua6nn4euuero,



EEPOnE|4CKX CbrO3

EBPONEI,ICK,I

coq[AnEH ooHI K EPO YNPABAEHI,IE

8 pe3yrrar Ha npoBeAeHure npe3 eceq aeKer4Bpu 2019 r. Ha6noAeHHs orHogo ce orlt4Ta no4Kpena

3a lBrp *4aHeTo Ha opraHu3upaHa c creMa 3a pa3lenHo cbdnpaHe Ha 6uopa3rpa4t t4, t4

6uoornagt4u Ha repuropr4tra ua o6quua Bu4uq Karo c npuopurer ce non3Ba 4eHrpartBupaHara

cuaeMa, a uMeHHo: pa34enHo cb6upaHe u u3Bo3BaHe Ha cb6paHuq t arepaa, Ao uHaanauugra 3a

KoMnocrupaHe Ha PASO Bt4AuH,

III. fpax(AaHcxo yqacrHe - cbcroqHl{e 1{ oqeBka

1

2

OqeHKa Ha eQeKrHBHocrra ]r eolkacHocrra Ha yclyrara

1 CTeneH Ha yAoBnerBopeHocr or KaqecTBoro Ha ycnyrara?

B npoBqeHnre HadnogeHht HrepBpupaHure .nnqa AaBar 3agoBonurenHa o4eura (3 -
sagoeonurenuo) sa KaqecrBoro Ha npelqocraBsHara ny6nuvua ycttyra no ynpaBtreHre Ha orna4b4 Tel

Karo egHoro e Ha HeHue, qe raKca dhroBu ornaAbuu He KopecnoH4upa c KaqecrBoro Ha

npqpcraBgHara ycnyral a Apyroro e AoBorHo u culTa, qe raKa 6nroau ornagtqu e KopexrHo

u3gncne4a. lTorpe6ureoure ca Ha MHeHhet .re Aer;crBar4ara ct'taeqa 3a Hiy@raHe sa rno6u u

HaKa3aHun He e eQeKThBHa h He nrunorara npeaeHqun Ha HapyueHug,

CHrHar],l ,r npenopbKx

noAaAeH nr e chrHa.n 3a HapyuJeHr4e npr4 npe{ocraBgHero Ha ycnyrara?

B pauKure Ha npoBqeH Te ua6na4exuz ca noaaaeHH curHan 3a Hanuque Ha Hep€rtaMeHrupdHu

cnern4a rpafi oronoepbcrHus nbr Ha rp. BuAtaq B Mex4y6noKoBure npocrpaucrBi, oKoro K-c ,,&ac n
-/7eecru", KaKTo H Ha.fi que Ha KynqhHa 3eneHu ornagb4u Ha brb.fla Ha yn. ,,4ap CHLreoH Benh&r" u

yn. ,,Huronai lTerpoa" rp, Bnguu.

2 AaAeHl4 nu ca npenopbKh 3a noAo6prBaHe KaqecrBoro Ha ny6nxqHara ycnyra?

UHrcpBnupaHure ntr4a ornpaBsr cne4Hure npenopbKu 3a no4o6pgnHe Kaqecrgoro ua ny6nuauara
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Hanrqe nh e rpaxAaHc(o yqacr[e B npoqeca no ynpaBneHr4e Ha ornaAbqhre ]4 KaKBo?

l7o Bpeqe Ha HadnoAeHusra npe3 ,Hyapu 2020 r. hHrcpBp paHure ,rH4a cnogersr, qe He

pa3oonarar c Aocrbn Ao HyxHara uM uH$opMa4utt orHocHo ynpaaneHueto Ha ornaAb4ure. AKo

norrfiBitT TaKaBL ro B e nory.reHa oT MeghhTe tnu oT npoBe4eH re HQopMa4 oHHt4 KaMnaH u.

Hanara ce MHeHnerq .re HhopMa4uerq Kacaerqa ynpaBreHhero Ha ornaAbUure He e noAHeceHa B

noAxoAst4 BUA Ha rparqaH ret nuncaa neceu u Qyux4uouaneu Aocrbn Ao Hes.

ClcreMa 3a noAaBaHe Ha crrHarrr x xan6x, cBrp3aH[ c ynpaBneHrero Ha ornaArqrre?

He Moxe Aa 6tAe AaAepa o4eHKa 3a AeicrBaqara cucreua 3a noAaBatHe Ha curHant4 xan6u, tri
KaTO TaKUBa He Ca nO4aBa'HU.

IV,

v.
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EBPonEl/CKr4 Cbr03
EBPonEt4Ctot

cor.lxAJrEH o0r-rA

EPO YNPABAEHI,IE

ycJTyra:

1, Aa ce noBna4 t4H$opqupaHocrra Ha Hace.neHuero qpe3 npoBo(Aaqe Ha pa3rcHt renHt

KaMnaHuu 3a noBruaBaHe Ha pa3yMHoro orHoueHue KbM oTnaabuure;

2. 4a ce npoBo{Aa nocrorqeH KoHTpon u Aa ce Haqarar 1106/4 Ha Hapyraurert re;

3. ,4a ce Bbqqe Bu4eoHa6npaeHue Ha,,npo6netqHu Mecra\ a ua uapyaureoure aa ce Ha,narar

cepuosuu rno6u.

VI Apyrx KoMeHTapH, 3aKrEqeHHe

8 pe3ynrar Ha npoBeleHure ua6ltoAensg npe3 Mece4 nuyapu 2020 r. Karo 4tu7o ce orvura

3a4oBoThrenHa oueHKa Ha npoBer(AaHara no./turuKa no ynpalneHue Ha orna4bq re s O6r4uHa

Btr4uu. B npoBeaeHhre ua6npAeaus ce oru ra 3a4oBoturerHo KaqecrBo aa ny6nnunara yaryra no

ynpaBreHue Ha orna4b4ure h ce ornpaBqr KoHapyKTuBHu npenopbKu 3a no4o6pgaaae sa ycnyrara,

BKrtoqBar4u ttoBruanHe Ha uuQopuupauoana Ha o6q&TBeHocTTa, BbBewaHe Ha

auAeouainpAeHue a npo6neunu goHn t4 Ha.ltaraHe Ha cepuo3Hu caHKquu 3a Hapyunrenute. KaKTo u

gocer4 ua6na4aea ce Karerop qHa no4Kpena 3a BbBer(AaHero Ha opraHtaapaHa ct aeMa 3a

pa3AerHo a6upaue h h3Bo3BaHe ua 6uopasrpaguuu u 6uoornaAbrlu, Karo c ltpt4oputer ce non3Bit

4 eH Tpa, u 3 upa Ha ra c, cTe M a.

9ta acu,txu na5npAeuun uHTep*oupaHure ./tu4a a Ha MHeHuq qe ,4eicrBaqara c creqa 3a

HanaraHe ua rno6u u HaKa3aHu.f, e uee$exruana u He npqlnorara npeBeH4t4g Ha HapyaeHu.g.

CephBeH npooreq npoAbn @Ba Aa 6t4e nrncara Ha ageKBareH Aocrbn Ao no4xo4.sqa h

AocrarbqHa nnQopua4u4 cBbp3aHa c ynpazneHue Ha ornagbqure, Koero cunHo 3crrpy4HsBrt H

Bb3fip€ngTCrea racruero Ha rpat<4aHhTe B npoqea no ynpaBreHhe Ha orna4b4t4 nphraraHeTo Ha

ny6nuvuure nonururu.

2. Petyrraru or Ha6[EAeH]rs Ha Mrcro 1,r lrHTepBK, c npe4craBrlreflx Ha

cTpyKrypxTe, BKrKrqeH[ B qxr(bna no ynpaBrreHle Ha oTnaADqxTe

npe3 reKyulHe nephoA e npoBeAeHo ua6no4eHre 14 cpeu.ta c 2-Ma npeAcraBrrenr xa O6uluucxoro aeeuo

,,9rcrora" rp. Bhan-r.
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EBPonEt4C&4 Cblo3
EBPONE14CKI,!

cor.luAnEH 00HA K EPO YNPABAEHI,,IE

1 Cbcrof,Hxe, 6poi, uecrononoxeHlre, o6eu Ha KoHTefiHepxre 3a ornaAlqr

OdquHa BUAUH He pa3nonara cbc co6crBeHu c'bAoqe 3a retp4u 6uroeu ornaaulu. Te ce uaeuar

exeroAHo or Qupua ,,Ari 5u Oin" OOA. CbrnacHo Kraf3ure Ha cKqtoqeHug AoroBop ga Hae Haerara

TexHuKa u uHaeHTap ce noqucTBaT, no44bpxar u npu ueodxo4uuocr peNoHTupaT oT Haeqo4aTent.

Oaayqara nnaHupa 3aKynyBaHero ua 1000 rouretiuepa run ,,6o6bp", raKa qe Aa He ce Harara

HaeMaHeTo Ha cbAoBe sa ratp4u 6uroau ornaAbut4,

Oaqusr 6poti roureiHepr4 3a T5O B oaqnHara e 5000 6p,, pa3nonoxeHu Karro cqqBa: 1000 6p. B

rp. BttAuH, 1000 6p. B rp. 4yHaB4 u oqe 3000 6p. a oaauanure HaceneHu M{ra Ha o64unara.

Cnopq ,HrepBpupaHtrre n 4a pa3noroxeHure roareiuepu 3a T5O Ha rep'ropurra Ha rpa4a ca

pa3no.ltoKeHu Ha npaB rHure MffTa ca AocrarbqHu Karo 6poti. rt cDKaneHue B HaceneHt4Te M€ra

usatx o6r4uacru., 4eHrbp pa3nonoxeHuero ua xonreiuepure 3aBt4cw or nuQpopyrrypara. Korro

rpndea ga no3lon.flBe, ceofuguoro npeuuHaBaHq cuerutdupaue cMerot43Bo3BaHe or crqHa Ha

cueroa6upaqara rexHuKa. OcBeH roaa HanuqHt.flT 6togsrer na o6qunara He e ,qocrarbqeH 3a

ocurypttBitHero ua rourefinepu 3a orna4b4t4 sa BctKo.4oMaK HcrBo B ce,tara. Pa3trepbr Ha ra4ca

6uroeu orna4t4u KbM MoMeHra He AaBit Bb3uot(Hocr 3a oc rypsBaHe ua 4ontnnureneu 6poti

ronrefinepu. nopaAu re3u npuqhHu He 3a BcnKo Ao aKuHcrBo no ce,nara uua cb4 ga 6uroa orna4tx.

BbnpeKh Bcu.rKo uHrepzbt paHhre ltu4a ca Ha MHeH e, qe ca fionoreH BctrqKu ycrnu.fl t'epurop rt'a

u HaceneHuero ua o6quuara Aa 6b4e uaKchuanHo od4rypeHo ac cLgoae sa retp4n 6uroau

oTna4b4u.

UHTeqBM paH re nhqa ca Ha MHeHue/ ve o6euar ua agoaere sa duroau ornaAt4u a ao6paseuu c

u yttc4 ure aa norpe6u renu re.

2 ClcrorHhe I Kanaqrrer xa cuerocu6rpaqa h cMerorl3Bo3Baqa rexHr4Ka, Han]4qre Ha AocrarbqeH 14

o6yver nepcoxan 3a [3a]puJBaHe Ha ycnyrara

TexHhKara sa cueroadupane u cMerou3ao3BaHe ce Hae*a exeroaHo or Qupua,,,4rt 5u Otir" OO4.

CbDtacHo Knaysure Ha cKltpqeHttfr Aoroqop Haerara rexHuKa ce noqhcrBtt, no4,4bp)ra t peqoHTupa

or HaeMo4arern. Cnopq HrepBpupaHure Jrt4qa c'bcrorHuero Ha rexHiKara e HopManHo c or./teg Ha

usntn ua aa u u re Qyur4 u u.

.lTuqara cno4e.ner, qe qoBeaKt4tr pecypc, c roiro ce u3nb.rHe*it yorymra e co6craeu (ua O6quua

Bt4guH).3a cHKa.ieH e raKca 6uroB ornaqt4u ue norpuaa croixoata Ha OzHA,,Pa6orHa aannara"

Ha neryoHan4 ol'roaopeH aa cueroa6upauero n ctrerou3Bo3utHerq nopa4u Koero ce Harara

o6quuara AonunaureiHo Aa cy6cu4upa 3nb.nHeHuero na ny6nuauara ycnyra. B MoMeHTa qarbr Ha

www.eufunds.bg

Ilpoexr Ns BG05SFOPOOl-2.009-0167-C01 "Iloerruaaaae Ha rp (aaHcxoro fracrue B Mecrxrre flort]rrrrn no
yrrpaBJreHue Ha or[a.(rq[re", ca-Ounaucrpax no Oneparrana nporpaua,,[o6po yrpaBnex[e", no npor]e4/pa

BG05SFOP00l -2.009 ,,floeuruaaaHe na rpaxnaHcfioro yqacrxe B npoqecrlre ua $opuyrupane, rcrrbJrueHrre l-r

MOHTTTOp[Hr Ha nOnUrUXr U :aXOnOgarelcrro"

-



EBP0nEiCt04 CUO3
EBPONE'ICX[,I

coulrA,lEH ooHI KO6PO YNPABAEHI,IEa

3Beqoro e 111 AytuL Ho qoBeuK tr pecyry He e Aocraru@H u ce n aHu@ Aa ce yBenaqu c 11 - 12

6poiru, He ce npoBoKga cnequa.nHo o6yveune Ha nepcoHana u3BbH 3t gbnxurenHure o6yaetun u

uHcrpyKTax 3a 34paBocnonHt4 u 6ezonacuu ycnoaun ua rpy4.

3 l-paoxK (qecrorara) Ha cb6hpaHe Ha ornaAbKa

tlffromra Ha cMerocbaupaHe e cbo6pa3eHa c H)4t(Aure ua norpeaurenure B cborBerH Te Hace,neHu

Mecra, 8 odtquucru.s qeutzp rpafiumr e exegHeBeHl B no-ro.fleu re HaceoeHt4 Mecra tBBbH rpa4

EuAhH ornaAb(br ce u31o3aa 4-5 nbr MeceqHq B no-MarK Te - 2-3 nbr MeceqHo. k Bc.sKo

Hace.neHo M.flcro u3BbH o6quacrun 4eHTbp uua yroqHeH AarL B Kouro orna4brbr ce a6upa u

h3a*JBa, C KOUTO HaCetTeHUeTO e 3anO3HarO.

4 ChcreMa 3a pa3AenHo cu6upaxe Ha ornaArq[, @yHrqnoHrpaHe, eQerrreHocr

l,lHTepBp paHure n 4a ca Ha HeH q Lre rpar(gaH Te He :Jnon3Birr roureiaepure 3a pas4enHo

a6upaue Ha ornaAbqu cnoryl ,rHcrpyKqhr4re, cuecBar orna4b4ure, Koero KoutTponerupa npo4m.

OqeHKara uu sa Aeficrear4ara cttcreua 3a pasAe.nHo a6upaue e, qe cbt4aru ue e ua neo6xo4nuoro

HHBO.

6 AenoH!4paHe yl o6$BpexAaHe Ha ornaArKa - Henpu.noruqo

7 Bsaruo4eficrare c Apyrx crpyKryp[, BKntoqeHh B qrKbra no ynpaBneH[e Ha ornaArqr4Te

3eenoro no44tpxa uuoro Ao6po arpy4uuqecrao c ocraHa.nure t4Hcrury4r4 , BKnpqeHu B 4uKbra no

ynpa BreHhe Ha oTna4 b 4 uTe.

TpaxAaHcKo yqacrle B npoqeca no ynpaBneHhe Ha ornaAlqhre

UHTepBpupaHtrre nu4a cnoqellgt qe 3BeHoro HgMa aHraxorueHT 3a npoBotqaHe ua uaQopuaquouau

KavnaHuu u/unu ocurypneaue Ha rp t{AaHcKo ftacr e B npo4eca no ynpaoreHue Ha ornaqb4ure,

Pa3Ltt ra ce Ha orAen ,,E,4UMC' B o6t4t4HcKara aAMuHtlcrpaqnt 4a uuQopuupa Mort4Bupa

rpatqaHt re Aa ce BKntottBttr B npoqec re no fiopuupaHe, u3nbnHeHtle u MoHurophHr Ha nont4Tt4K Te

no ynpa TeHue Ha oTnaAbquTe h aa ce ocurypu uupoKo rpaK4aHcKo yqaaue,

9 Aocrbn Ao nx@opuaqrr. BrrpeueH MoHhrop[Hr, c!4creMa 3a noAaBaHe Ha cnrxanu r xan6r

tqoc|Lnbr Ao uHOopqa4ue ce ochrypeaa qp$ ny6,uKyBaHe Ha aKryanHu AaHHtr uHOopMa4 .q Ha

5 Hanr4,rhe Ha HepernaMeHTHpaH[ cMerxu-ta, cnpaBrHe c rgx?

3aeno "4uaora" ocbrqecraqaa noqhcrBaHe Ha HepentaveHT paHht'e cuert qa H HgMa aHra{uMeHT 3a

u3nbJtHeHt e Ha KoHTporTH, Qynrynu hntt HanaraHe Ha caHK4utl np yaaHoBeHo HepernaqeHn4paHo

u3xabpngHe Ha orna4bqrt 3a uauanseaue Ha nocnqHoro nnlara npenopb.tBar Aa ce ocbqecr*sBa

crpor KoHTpolt t Aa ce Hanarar cepho3Hu rno6h.

8
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EBPonEt4CKI Cbto3
EEPOnEUCr0l

couxAnEH ooHA

ye6 crpaHu4ara Ha 6r4t4Har4 KaKro u qpe3 MeguuTe, l4HTepBo FHnre nfi4a ca Ha MHeHue, qe ce

ochrypte, ageKaareH AocTbn ao uH@pMaqhe 4 ce aaBa BL3MoxHocT 3a wacrt e Ha 6qtrr8eHrT7?)

E npo4eca no ynpaBneHue Ha oTna4bquTe.

6quua 8nAuu, qacr or Koero e u 3ReHo ,,9ucrom" uua pasp6oreHa c aeva 3a OuHaHcoBo

ynpaareHue t4 KoHTpn, 3a noAaBaHe ua xan6u u curHaru ce nor3Ba nnar$opMata,,K ere, Bux"

@ww,*Ueteyti.co4. B paqKure Ha c'bt4t|, .qeH ce orro%pn Ha no4a4eHt s carHar. B oaqnacra

aAMuHHCrpa4ue uqa cnwuTen, rortro npueua u o6pa6orBa nocTbn rure curHa.nu. xatr6t4 t4 curHanu

Morar Aa ce ornpaaer c'bt4o u no reneQoua unu ua Msao 9pe3 Aeroao4Hara cuaeua xa 6t4uaara.
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11 l4Ma nh KoMeHTapr no npenoprrure/c}4rHall4Te na norpe6nrenrre?

Henpinoxuqo.

\2 AaAeH[ nl4 ca npenop]K]i sa no4o6preane KaqecrBoro xa ny6nlt,. rara yclyra?

lTpenopbKure, Kouro orn@Bsr uHrepapr4paHure npqaaB renu Ha 3reHo ,,.lticrora" gxnpqar:
. 3aKynyBaHe Ha co6crBeHa cMerocb6upaqa texHuKa u c'b4oBe 3a rBbp4u 6umBu oma4bqu;
. Ctsaaaaxe ua 6q HCKa nonuque u eQea uauo Qyxx4aounpxe Ha HcneKropra, Kouro Aa

cnegsr 3a cna3BaHero Ha np4noxu ara HopqaruBHa ypqfu u Aa Hanarar aHK4t4H 3i,

HapyuurernTe.

13 Kouerrapr or rpax(AaHcK[Te Ha6npAarenlt. 3aKntoqeHt,le

l7o Bpene Ha cpeqam t HTepBpt4paH re,uqa AeMoHapuHT tlrnrcTHo uHoro na3uruBHo u otKputo

olHoueHue KbN npoBer(aaHoro rpds*gaHcKo na6na4exue u roroBHocr a clrpy4HtaqeaBo. nFBu
BneqaTneHue, qe rorerqa qacT o7 re3y.flTaT Te t4 nrynopbKure or Aocera peanu3awHuTe rrywaHcKn

ua6nageuut ce nphnoKpt4Brtr c pe3ynrarure or Hacrogr4oro Ha6rtogeHne, Batuo e, qe

npqaaBnre,n re Ha 3aeHo ,,quc-rota" cnoAengr uHeHnero Ha rpaxgaHcKoro Hao.flp4eH e 3a

3aKyny&Be na co6creena texHuKa 3a cueroa6upane u Ha cqoBe 3a rBbpAu 6uroau omag>44

BMeCTO eXeTOAHO TaKaBe' Aa Ce HaeMa u 4a ce Harara AonbrHuTerHo 4oTuFHe la ocu4ecTRgBaHe

ua ny6nuuuara yctyra. lTpqnoxeuuzta Ha rpat<4aHcKtrre Ha5nto4arenu cp€qar no4Kpena cu4o tt
3a $opr4upaHero ua o6t4uucra nonh4 fr, Korro .qa cnqu 3a HapyraeHt4, ua 4eiamqara
nopuarueua ypeg6a, cBbp3aHa c ynryaneHuero Ha orna4bqnre.

Ptroeo4urennr Ha 3BeHoto AeKnapupa roroBHocr 3a BKntoqBirHe B KoHcyrraft4aH s cbBer no

Ilpoerr Ne BGO5SFOPOO t-2.009-0167-C0l "IIoruu:agase Ha rpaxl1aHcxoro fracrr-re B MecrHure noJurrHKH ro
yrrpaBreHre Ha orna.aluure", cr-oh8axcrpar no Oneparraaa nporpaua,"{o6po ynpaBJreHne.., no npouen}?a

BG05SFOPOOl -2.009 ,,noBuuiasaHe Ha rpaxnalcxoro yqacrue B flpouecnre na Qopuy.tnpaxe, ,3rrh:rneHfie E
MOHrlTOpl,tHr Ha lronrruxt r.r :axoxoqareacruo..

a AOEPO ynPABAEHUE

Oqexra na e@rrraxocrra x eQxKacHocrra Ha ycnyrara

l4HTepRpu@Hrre nu4a a Ha HeH e, rte KbM t4oqeHra qeHaft, Ha yc,nyram oTToBirps Ha

npqpcTa RnHoro Ka q47'Bo.



EBP0nEl4CKl,1 CtlO3
EEPONEl/1CKX

coqhAnEH ooru

a 6PO YNPABAEHI4E

ynpaaneHhe Ha ornagbqure I o6t4uHa Bu4uH,nopa4u Koero Ha5.npAeH ero npenopbqBa Aa ce

oTnpaBu noKaHa KbM KMeTa Ha o6q HaTa 3a oha4ua.iHo BKopqBaHe Ha nrycraBt4rerT Ha 3BeHo

,,qucrora" e KoacynraruBHt4g c'bBer,

qacr III. OSOEIqEH]4E 14 OqEHKA HA PE3vrlTATl4TE OT OOPMyrlf,Pl,lTE 3A OEPATHA

BPb3KA OT NOTPES}TTE'I]4TE HA NYE'I]4qHATA YCTYTA NO YNPAB.IIEH],IE HA

OTNAA}IIHTE

npe3 eHyaph 2020 r. ca nonrrHeH 6 Qopuynrpa 3a o6parHa Bpb3Ka or norpe6urenh Ha

ny6n[qHara ycnyra no ynpaBneHHe Ha ornaAbllhre. Cbu{r4Te ca o6o6u.leHu n aHann3npaHn, B

pe3ynTaT Ha KoeTo ca nonyqeH[ cneAHrTe pe3ynTaT[:

CrarxcrxKa:

100 o/o or noTpe6HTenhTe ca qacTHr4 nhqa. nrncBaT aHKeTH, nonbrHeHx oT npeAcTaBvTerh Ha

opr4A qecKH nnqa unh t HcrvryqtAvl.

3aHsrhqra Ha aHKerupaHhre auqa ca pa3Hoo6pa3Hh: TbproBrr, ,rKoHoMhKa, 3eMeAerue, nMa n 2

neHclroHhpaH nhua.

llo orHoueHue Ha Bb3pacrra no 33 o/o oT pecnoHAeHTrTe ca Ha BBpacT MexAy 36 v 45 foAAHV t4

Ha Br3pacr HaA 65 r. l1o t7 o/o or pecnoHAeHr re ca Ha Bb3pacr MexAy 46 14 55 roA Hu 14 Ha

Bb3pacr MexAy 56 14 65 r.

67 o/o ot noTpe6HTen Te ca B',rcr.rr4cTl4, 17 o/o cd cbc cpeaHo o6pa3oBaHHe.

no orHouJeHle Ha KoHKperHhre Bbnpocu BbB OopMynrpa, e npeAocraBeHa creaHara o6parHa

Bpb3Ka:

1. 3anogxarr lrrt cre Kox r,rHcrr{Tyqnnt Ha KaxBo replropnanHo H}rBo, l,ruar

orroBopHocrlr u KoMnereHqlr e @epara Ha ynpaBreHre Ha ornaALqrre, cb acHo

HOpMaTXBHXTe aKTOBe?
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EBPOnEIC$4 C]rO3
EBPonEr4cror
coulAnEH 00HA

a EPO YNPABAEHIlE

100 o/o or norpe6hrenhre 3af,BlBar, qe no3HaBar Hcrr4ryLlrxre, aHraxupaHh c r.lr4Kbra no

ynpaBfleHhe Ha ornaArqr4Te, 3a9B9Bar, qe roBa e o6ulrHara hnx AoMoynpaBr4Teng.

2. Kaa(Ba e o6qara Bn oqexxa 3a KaqecrBoro xa ny6nuunara ycryra no ynpaBneHne

Ha ornaAbqxre Ha repxropxera Ha O6ulxxa BnAr,rx?

67 o/o ot norpe6rrenlrre AaBar yAoBnerBophrenHa o6ua oqeHKa 3a KaqecTBoro Ha ny6nHqHara

ycJryra no ynpaBneH e Ha ornaAbqrTe e O6ulrHa BraArax.

3. Kax oqexcsare porrra Ha orroBopxxre xHcrxryqxx lrar ynpaBneHxe Ha ornaALqrre

3a! clqAaAeHara opraHh3aqrr r KaqecrBo Ha ycnyrara no crerocr6rpaxe r
cHerolr3Bo3BaHe Ha rBbpAlrre 6rroBx ornaADqx?

50 o/o or norpe6rrerrre AaBaT 3aAoBonhTenHa oqeHKa 3a KaqecTBoTo Ha ycnyraTa no

cuerocu6upaHe h cMeroh3Bo3BaHe Ha rBbpar4Te 6hrosh ornaAtqu, 33 o/o Aaear r4Horo Ao6pa

oqeHKa, a 17 o/o - Ao6pa.

4. Kax oqexseare pongra Ha orroBopHrre rHcrrlyqxr 3:i cL3AitA€Hara opraH[3aqxt x

KaqecrBo Ha yclyrara no cr.rsrocr6rpaHe lr c ero]t3ao3BaHe Ha pa3gerHo 66paHhre

oTnaALqlr or onaxosxu?

50 % ca Ha MHeHhe, Lie opraHh3aqunra no claerocu6hpaHe h cMeroh3Bo3BaHe Ha pa3AenHo

cu6paHrre ornaAbLlh e 3aaoBon[renHat Apyrr/' 33 o/o - po6pa, 17 o/o AaBar MHoro Ao6pa oqeHKa.

5. Kax oqexceare porrra Ha orroBopHrre xHcrxryrlxx 3a cb3;1aAeHara opraHx3aqxq x

xaqecTBo Ha ycryraTa no noqxcTBaHeTo 1r noaJqpbxxaTa Ha 3e,leH]lTe nloulx Ha

Tepxropxrra xa O6ulnna BrAnx?

67 o/o Cmatdr, qe OpraHh3aqhgTa KaqeCTBOTO Ha ycnyraTa nO nOquCTBaHe h nOMpbXKa Ha

qereH Te nnoqH e Ha 4o6po Hhgo. 33 o/o AaBar 3aAoBoflHTerHa oqeHKa,
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tlttr

ttl KOsPO YNPABAEHI.,IE

6. KaK oqeHqBare porqra Ha orroBopHxre xHcrrryq[]r 3a 63AaAeHara opraH[3aq],rt x

KaqecrBo Ha ycnyrara no noqrcrBaHero }l no[/4pb)r(Kara Ha ecrara 3a o6rqecrBeHo

non3BaHe B o6q1,lHa BlrAxH - nrol4aAr, a,le}l, neu.rexoAHx 3oH]r 1{ Ap.?

67 o/o 3a9.s9.Bar, lle Ka'.]eCTBoTo Ha ycnyraTa no noq[cTBaHe h nOAApbxKa Ha MeCTaTa 3a

o6uecrBeHo nor3BaHe e Ao6po, no 17 o/o - 3aAoBorhrenHo h MHoro Ao6po Hr4Bo.

7. KaK oqeHrBare ponsra Ha orroBopHr,rre lrHcr[ryq]u 3a cb3[aAeHara opraHx3i tl{, x
KaqecrBo Ha ycnyrara orH(rcHo noqr,rcrBaHero 

'r 
noAJqptx((aTa Ha y,l]lqHrTe nnaTHa?

50 0/o ca Ha MHeHhe, qe noqHcTBaHeTo h noAAlpxaHeTo Ha yr[qHr4Te nraTHa e Ha Ao6po HhBo,

sa 33 o/o re e Ha 3aAoBonhrelHo HhBo, a eABa 17 %o - t',luoro 4o6po.

8. Kax oqexssare porsra Ha orroBopHlre ]lHcrxryq]r1,r 3a cb34aAeHara opraH[3aqx, n

KaqecrBo Ha ycnyrara no cHeronot{r,rcrBaHe B o6qxHa BrAnx?

50 glio or norpe6 Ten re cnoAerqr, qe cHeronoq crBaHero B O6nlrHa Br4AuH e Ao6po, 33 o/o - qe

e 3aAOBOrl TeIHO, a !7 o/o CqrTaT, qe CHerOnOqhCTBaHeTO e Ha nOIUO Hr,1BO.

9. KaK oqeHf,Bare poncra Ha orroBopHlrre l,lHcr]lryqx]l 3a cb3AaAeHara opraHx3aq[t

no npeAoTBpaTsBaHe Ha HepernaMeHTnpaHoro x3xBlprrHe/o6esapexgane ln*apa'l]e
Ha oTnaAbqx?

50 % or norpe6rrenure ca Ha MHeHr4e, qe cb3AageHara opraHh3aqr, 3a npeAorBpauBaHe Ha

HepernaMeHrxpaHoro r43xBrpneHe r o6e3Bpe)qaHe Ha ornaAbq e Ao6pa. llo 17 o/o ca Ha

MHeHhe, qe Tfl e 3aAoBonhTerHa, noua nu MHoro floua He npeAnonara npeBeHqr4fl.

10, KaK oqeHsBare polnra Ha orroBopHrre rHcrxryqxx 3a cb3fiEfleHnra opraHl3aqx,

no noqlcTBaHe Ha HelaKoHHT cMeTXUla, aKo TaKt,rBa ce 4onycHaT?

llonoarnara or pecnoH4eHThre AaBar Ao6pa oqeHKa 3a cb3AaAeHara opraHh3allhg no

noqhcrBaHe Ha He3aKOHHh CMeThU.la, L7 o/o - 3aAoBon TenHa OqeHKa, a 33 o/o Ca Ha MHeH e. L{e

o6ulhHara e cb3Aana noua opraHr43all era.
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EBPonEt4CKt4 Cb'o3
E8PonEUCKl4

corll4AnEH o0r"l[ ft.,,,
YNPABAEHI,IEa

11. Kax oqeHsBare ponf,Ta Ha orroBopHrre llHcrxryqHH ita cb3AaAeHara opraHl3aqxg

r,t Kar{ecrBo Ha yclyrara no ct6rpame, r3Bo3BaHe, onor3orgoptBatne, oGeaapen<gaxe

Ha crporrrenHx ornaAuqr?

33 o/o or norpe6rrelrre nocoqBar, KaqecrBoro Ha rperhpaHe Ha crpohrenHl4Te oTnaAbLlr e Ha

go6po urao, gpyrh 33 o/o - ua flouro Hr4Bo, no 17 o/o cMqTaT, qe To e MHoro 4o6po r
3aAOBOnhTenHO.

12. Kax oqeHnBare pornra Ha orroBopHxre xHcrxryqH]{ 3a cb3AaA€Hitro opraHx3aq[s

r KaqecrBo Ha ycryrara no cr6rpane, [3Bo3BaHe, TperlpaHe, o6esapex<gane na

onacHu oTnaADqH?

83 0/o cMgTdr, qe KaqecTBoTo Ha TpeThpaHe Ha onacH oTnaAbu e Ha MHoro Ao6po Hheo, eAaa

17 o/o - Ha rlol.llo Hl4Bo.

14. Cucrare nH, qe pa3MepLT Ha 3anraulaHara or Bac raxca 6nrosr ornaArqh e

aAekBaTeH Ha npeAnaraHaTa ycnyra?

100 % or norpe6urenrre cMflTar, qe pa3Mepbr Ha raKca 6hrogh ornaAtqu orroBapg Ha

KaqecTBoTo, KoeTo ce npeaocraB9.

15. B xarts cpoK pearnpar orroBopHl,rre [Hcrlrryqh]t Ha noAaAeH clrHan 3a Harrqre
Ha KoHKpereH npo6rem?

67 o/o ot norpe6rrenrre cnoAeflgT, qe oTroBopH[Te uHtcInryqv/, He pearr4paT cBoeBpeMeHHo npr4

noAaAeH c[rHafl 3a HanhqHe Ha npo6neu, cBbp3aH c oTnaAbqr4Te, 17 o/o ca Ha MHeH[e, qe
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13. Kax oqeHrBare porrra Ha orroBopnxre xHcrxryqxx 3a cb34aAeHara opraHx3aqx,

r kaqecrBo Ha ycnyrara orHocHo o6eaapex4anero r,r AenoH[paHero Ha ornaAbqlre?

llonos Hara or pecnoHAeHr re cq rar, qe ydyrara no o6eaBpe)qaHe AenoHhpaHe e Ha Ao6po

anao, l7 o/o cMflrdl, qe e Ha MHoro Ao6po HxBo, a 33 o/o ca Ha MHeH e, qe ycnyraTa ce npeMara

B 3aAOBOrhTenHO KaqeCrBO.


